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To Our Loyal Members:

We want you to be the first to know about the latest in our strategic plan to help you, as a loyal member, to improve
your financial life. Our mission is very clear. We are here to help all our members achieve financial success!

As a result of a year-long strategic planning initiative, Public Service Credit Union (PSCU) will be investing in our com-
munity, and building a new facility at our 4025 W. Jefferson location. This facility will be a modern, full service facility,
built to support all our employees and members’ financial growth needs.

In an effort to begin this exciting new initiative, we will be closing the current Jefferson office on July 27th. A tempo-
rary facility will be opened July 30th right next door at 4105-2 W. Jefferson Blvd. We will continue to serve your needs
at the temporary facility until the construction on our new facility is complete.

After considerable research and discussion, and with a board and staff committed to being cost effective, we will be
closing our Hobson Road branch location effective July 27, 2018. That building will not be reopened but all staff will be
retained. You will see familiar, friendly faces whenever you visit any of our other locations.

We encourage you to visit one of our other branches or take advantage of the Shared Branching and ATM networks as
we work through this exciting step for our credit union. We also offer a variety of electronic services that help bring
convenience to your financial needs:
Temporary Jefferson Location starting July 30th:
Direct Deposit N 2
Online Banking & Bill Pay Neig -~ - ' . WC Se’f‘t? ;
Automatic Payments P ; ' : -
Mobile App & Mobile Check Deposit
Online Loans
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Visit our website at www.mypscu.com for more
information and to watch us grow! “ 2
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Carolyn Mikesell, President &\CEO




Available Public Service Credit Union Locations Starting July 30th:

4105-2 W Jefferson Blvd. Fort Wayne, IN 46804

7017 Old Trail Rd. Fort Wayne, IN 46809
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Hobson Rd Office to Jefferson Office: 7.2 miles

Hobson Rd Office to Old Trail Office: 9.1 miles



